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[bookmark: _Toc214623496]1. Purpose
Define procedures to receive, verify, respond, fulfill, deny, and document all Rights of Data Principals under DPDPA.
[bookmark: _Toc214623497]2. Scope
Applies to:
• All Data Fiduciary teams (IT, Security, Ops, Customer Support, HR, Legal)
• All rights under Sec 11-14 (Access, Correction, Erasure, Grievance, Nomination)
[bookmark: _Toc214623498]3. Definitions
• DSAR / DPR -> Data Principal Request
• DF -> Data Fiduciary
• DPO/Privacy Officer -> Designated official
• TAT -> ≤ 90 days under DPDPA
[bookmark: _Toc214623499]4. DSAR Workflow (7 Stages) 
Stage 1 - Intake & Logging
• Accept via: app, email, portal, postal address
(As published under Rule 14)
• Auto-acknowledge within 24-48 hours
• Assign ticket ID, timestamp
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