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SOP – PROCESSING OF CHILDREN’S DATA AND PERSONAL DATA OF PERSONS WITH DISABILITY (PWD) UNDER DPDP ACT
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[bookmark: _Toc214623911]1. PURPOSE
To define technical and organisational controls for processing personal data of:
· Children (<18 years)
· Persons with disability with lawful guardian,
in compliance with DPDP Act, Rule 10, 11, 12, and relevant disability laws.
[bookmark: _Toc214623912]2. SCOPE
Applies to:
· All platforms (web, app, kiosks, call centre, partner channels).
· All data types: identity, contact, travel/usage data, behavioural data, biometrics.
· All processing activities: onboarding, authentication, service delivery, analytics, rights requests.
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